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1. O0mme moI0KeHH S h f

1.1. [lonoxxenne 00 yCTaHOBIEHHH TapaHTHHHOTO CpPOKa W CpOKa CIyXOBl IpH OKa3aHHh
cromaroiorayeckoi momoiu B OO0 "KJIMHUKA JIOKTOPA ITPOKO®BEBA" (nanee — [Tonoxenue)
paspabotano B cooTBeTcTBUH ¢ Penepanbupv 3akoHoM Ne 323-®3 ot 21 Hos6psa 2011 r. «O6 ocHOBax
OXpaHbI 30pOBbs Ipaxaad B Poccuiickoit @enepanuny, I'paxnanckum kogekcom P, 3akonom PO ot
07.02.1992 N 2300-1 «O 3ammre mpaB motpebutenei», IIpaBuiaMu NpenOCTABICHAS MEIUIMHCKAMU
OpraHM3alKsIMU IIJaTHBIX MEIULUHCKUX yCIYT, yTBepkIeHHbIMU [locTanoBienuneM IIpaButensctea PO
ot 30.05.2026 Ne659.

1.2. Hacrosmee IlonoxeHume co3JaHO B IENAX 3aUIUTHI [paB MOTPEOHTENS W YIyUIICHUS
PETYJIMPOBaHKs B3aHMOOTHOIIEHUH, BO3HUKAIOMIUX MEXIYy MENUIMHCKOM opranuzamueit — OO0
"KIIMHUKA JIOKTOPA ITPOKO®BEBA" u mnorpebuteieM @pH OKa3saHWH CTOMATOJOTHYECKOM
IIOMOIIY 34 CUET JIMYHBIX CPEACTB MOTPEOUTEIS.

1.3. Hacrosimee Ionoxxenue o6s3aTenpHO Ui EpcoHaia i MOTpeOuTeNed MEAMIUHCKUX YCIIYT, a
TAK)X€ MHBIX JIAL, OOpaTUBMIMXCS B MEIWIMHCKYIO OpPTaHHU3aIMio, paspaboTaHo B IENAX pealn3alldu
IIPEIyCMOTPEHHBIX3aKOHOM IIpaB MaIMeHTa KaK HOTPEOUTENS MEIUITHHCKHUX YCIIYT.

2. OcHOBa rapaHTHil Ka4ecTBA JIeYeHUs

2.1. B ocHOBy rapaHTHii KauecTBa JI€UEHHS IOTPEOHMTENEH MENMIMHCKHX YCIYT BXOIAT TPH
OCHOBHBIE 0053aHHOCTH Bpaya M OJlHa, HO YPE3BhIUalfHO BaXkHast 00S3aHHOCTH manuenTa. OHM B CHCTEME
YIPaBIEHHs Ka4eCTBOM 00€CIEUHBAIOT HA/IEXKHBIE CPOKH KIIMHUYECKOTO OJIarOIOIydrs IIPH IPOBEICHUH
JIEYEHHUs] PA3ITUIHBIX CTOMATOJIOTHYECKUX 3200 IeBaHH I

1. IIpaBunbHBIA BBIOOp MeETONA JIEYEHHS (3aBUCHT OT ITOJHOIO, TOYHOIO M BCECTOPOHHETO
obcienoBanus - cbopaxanod, aHaMHe3a, 00BEKTUBHBIX JAHHBIX U IOCTABJIEHHOIO JHATHO34).

2. Ctporoe coOmromeHne MNPOQECCHOHANBHBIX CTAHAAPTOB W KIMHHYECKHX [POTOKOJIOB
IpEnaprupoBaHus 3y00B U 3yOHBIX PSANOB B PA3IUYHBIX KIWHHKO-IAATHOCTHUYECKHX IPyIHax (3aBHCHUT OT
YPOBHSI KBaJM(UKAIMM U IPAKTHYECKOTO HaBBIKA Bpaya-CTOMATOJIOTA, 3aMHTEPECOBAHHOCTH Bpadva B
pe3ynbTare JEUCHHUS).



3. Cobmonenre NpodecCHOHATBPHBIX CTAHAAPTOB B IPOIECCE H3TOTOBICHHS M IIOCTAHOBKH
CTOMATOJIOTHYECKOTO HU3JeNHs (3aBUCUT OT TEPEYHS INPUMEHSEMBIX MaTepPHaNiOB, H3IENUii,
HCIIONB30BAHUS TCXHOJOIMHM, a TakKe YCTaHOBIEHHBIX OOBEMOB TOCYNapPCTBEHHBIX TapaHTHi
OeCIIaTHOH CTOMATONOTMYECKOH IOMOINM H MOJNHOTH OOECHEedeHHS MEIMKO-TEXHOJIOTHIECKOTO
IIpo1ecca FOPUIUUECKUM JTUIIOM).

4. Coburo/ieHue MAaMEeHTOM MIPABKII THTHEHB], IIPOQUIAKTHKH M YXO/a 3 HOJOCTBIO PTa (3aBUCHT
OT OTBETCTBCHHOCTH U O€PEXHOTO OTHOIIEHMS CAMOTO MAl[MeHTa K COOCTBEHHOMY 3J0POBBIO H
BBIIIOJTHEHHOX B IIOJHOM o00ObeMe paboTe Bpada, JOCTYITHOCTH PEKOMEHIAIMH, NaHHBIX BPAdOM
HAINEHTY).

3. TepMuHbl, cOKpalIeHHSs, ONIPeIeIEHHs H OCJIeICTBUS

3.1. Fapaumuﬁuoe 00A3amenbCmeo — 5TO COIIIACHE CTOMATOJIOTHUYECKOH KIIMHHKH BO3MECTHTH
IMOTE€PHU, IIOHCCCHHBIC IIAllTUCHTOM, O00BIYHO IOyTeM JOC€HEXHBIX BBIILIAT, PEMOHTA, 3aMEHBI HIIH
BOCCTAHOBJICHH I, B PE3YJIbTAaTC OKa3aHHbIX MEAUIIUHCKUX YCIIYT 11O CTOMATOJIOTHYECKOM ITOMOIITH.

3.2. I'apanmuinslii cpok Ha pesynibmam pabomsl — 3T0 MEPHO, B TEYEHHE KOTOPOTO B CIydae
OOHapy)XEHHs HENOCTATKA B BBITIOIHEHHON paboTe, MALMEHT BIIPABE [0 CBOEMY BEIOODY IIOTPeGOBATD:

= 663B03M63,Z[HOI‘0 YCTpaHEHHS HEJOCTATKOB B BEHIMIOJIHEHHOM pa6OTI>I;
- COOTBETCTBYIOIICTO YMCHBIICHHUS [ICHEBI BBIIOJIHEHHOH pa6OTBI;

- 6€3BO3ME3THOTO HU3TOTOBJIEHHS APYTOM BEINH W3 OAHOPOJHOIO MaTepHalla TAKOTO Xe KAYeCTBA
HJIF TIOBTOPHOT'O BBIIONHEHUS paboThL. [Ipu sToM moTpebutens o6s3aH BO3BpAaTUTh paHee MEPENAHHYIO
€My HCIIOJIHUTENIEM Belllb;

- BO3MEIICHHUSI [IOHECEHHBIX WM PACcXOJOB [0 YCTPAHEHHIO HENOCTATKOB BBIIOIHEHHOH PabGOTEHI
CBOMMH CHJIAMU UJIM TPETHUMH JIUIIAMH.

T'apanmuiinerii  cpox na meOuyunckue uslenusi 0GO3HAYaeT CPOK, B TedeHHE KOTOPOLO
M3rOTOBHUTEND (MX MPOU3BOIUTEND) PydaeTcs 3a (yHKIMOHAIbHbIE W Ka4eCTBEHHEIE CBOMCTBA M3MEIHS,
T.€. OTCYICTBHE €r0 Ae(EKTOB, NPH YCIOBUHM COONIONEHHUS MAIMEHTOM IIPABHI OIB30BAHHS TAKHM
U3JIETIHEM.

3.3. Hedocmamok — 3T0 HECOOTBETCTBUE OKA3aHHOH CTOMATOJIOTHYECKOM YCIyIH 00sS3aTebHbIM
TpeOOBaHUAM MEIUIIUHCKUX CTAHIAPTOB.

I'apantuitneiéi cpok (Ilpunoxenne 1) ucumciseTcs ¢ MOMEHTa IEpeNadd pe3ynbraTa paboThHI
IAI[HEHTY, T.€. C MOMEHTa OKa3aHus yCIyTH.

3.4. Cpok cnyscObl — TIEpHOJ, B TEYEHHE KOTOPOrO WCIIOJHHUTENL 00sA3yeTcs 0OecIedumBaTh
HOTPEOUTENIO BO3MOXKHOCTH  HCIIOJIB30BaHHS pe3yibTaTa pabOTBl 10 HA3HAUCHHIO W  HECTH
OTBETCTBEHHOCTB 3a CYIIIECTBEHHBIE

HEJIOCTAaTKH, BO3HHUKINKE IO ero BHHE. Cpok ciyxkObl pe3yiaprata pabOTBI ONPENENIETCS
IIEPHOJIOM BPEMEHH, B TEYEHHE KOTOPOT'O PE3YJIHTAT pabOThI MPUTOAEH K HCIIOJIL30BAHUIO, ¥ HCUUCISIETCS
CO [IHA IpHHATHS pe3yipTaTa pabOThl MAIMEeHTOM, T.. ¢ MOMEHTA OKOHYaHHS KOMILIEKCHOM
CTOMATOJIOTMYECKON TIOMOIITH.

Ha mnpoTsikeHHMM YCTaHOBIEHHBIX CpokoB ciyx0bl (IIpuioxenune 1) OO0 "KJIMHUKA
JOKTOPA ITPOKO®BLEBA" HeceT OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEIOCTATKH, BO3HUKIIHE IIO
BHHE UCIIOJHUTES.

3.5. CyujecmeenHblli HEOOCMAMOK — 3TO HENOCTATOK, KOTOPHIA [eaeT HEBO3MOIKHBIM HIIH
HETOCTYIHBIM MCIIOJIb30BaHHE Pe3ylibTara pabOThl B COOTBETCTBHH C €r0 IENEBLIM HAa3HAYEHUEM, JTHOO
KOTOPBIA H MOXET OBbITh yCTpaHeH, JHOO Ha yCTpaHEHHE KOTOPOro TpeOyeTcs OOJbIIHE 3aTPaTHI
(HampHuMep: MOJHBIHA [TepeIoM IPOTe3a WK BhIMaIeHUE TIOMOEI).

B ClIy4ya€ BBIIBJIICHHS CYIICCTBEHHBIX HENOCTATKOB B BEHINOJHEHHOM pa60Te, AOIMYIICHHBIX IIO
BUHC MHCIIOJHHUTECIIA, IallUCHT BIpPAaBE MPCABABUTHL HCIIOJIHUTEIIO Tpe6OBaHI/Ie 0 663BO3M€3HHOM
YCTpaHCHUHU HEAOCTATKOB IIO HCTCUCHHH YCTAHOBJIEHHOI'O FapaHTHﬁHOFO CpOKa, B IIp€aciiax Cpoxa
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cIyXOBl. YKasaHHbIe TpeGOBaHMS JOJDKHBI OBITH YCTpaHEeHB! HcmoiHuTeneM. Eciu maHHOe TpeboBaHue
HE yJIOBJIETBOPEHO B YCTAHOBJICHHBIN CPOK, MAIUEHT [0 CBOEMY BBIOOPY BIIpaBe IMOTPeOOBATh:

- COOTBETCTBECHHOI'O YMCHBIUICHHS IICHEI 34 BBIITOJIHEHHYIO pa60Ty;

- BOBMCILICHU ITOHCCCHHBIX UM pPacxXodoB IO YCTPAaHCHHUIO HEIOCTATKOB BBIIIOJTHEHHOU pa6OTI>I
CBOMMH CHJIaMHHUIIN TPECTBHUMH JIALIAMU,

- PaCTOPKEHHS TOTOBOPA O BBHITOJHEHUH PA0OTHI U BO3MEIIIEHUH YOBITKOB.

3.6. 'apanTnu B MeIUIMHE pa3fessIOTCs Ha IBE TPYTIIBL:

1) besycnosuvie, unu 06s3amenbHble; TPOTHO3UPYEMBIE, OIpeieNiieMble C yIYeTOM O00CTOATENLCTB
JICUEHUSIU YCIOBHM COXpaHEHUs JOCTUTHYTBIX PE3yIbTaTOB.

Be3ycnoBHbIE FrapaHTHH B CTOMATOJIOTHHU JAIOTCS NAllME€HTaM BCETa, B 00SA3aTEIbHOM IOPSIIKE U
0e3 Kakux- JIHOO YCIIOBHM, MOCKONBKY OHH COOTBETCTBYIOT MEIHMIIMHCKMM KaHOHAM, TPeOOBaHHSIM,
MPEIBSIBISIEMbIM K MEIMIIMHCKAM YUPEXXIEHUSM M BpadaM, a TakKe OTBEYAlOT 3aKOHaM IO OXpaHe
3JI0POBBS TPAX/IAH U 3allUTe IIpaB IOTpeOUuTEneH.

2) npocHo3upyembie 2apanmuu - 3TO IPeABUICHUE BPadoM OIPEIEIIEHHBIX PE3YIbTATOB JICUCHUS, C
YUETOM BBISIBJICHHBIX B JaHHOMW CHTyallUd OOCTOSITENBCTB, HMEIOLIETOCs y HEro OIbITa, YBEPEHHOCTH B
3 PEeKTHBHOCTH HCIOJB3yEMBIX B JAaHHOM ClIydae TEXHOJIOTHHM M MaTepHaioB. Ha cromaronormyeckue
paboTel (YCIIyrH), MMEIOIIHe MaTepHATbHBIA pe3ynbrar (mioMba, 3yOHas KOpPOHKA, BOCCTaHOBJICHHE
3y0a, 3yOHBIE TPOTE3bI), IPOTHO3UPYEMbIE TapaHTUH yCTAHABIMBAIOTCS B BUJE FapaHTHHHOTO CpOoKa U
CpOKa CIIy>OBI.

4. IIpaBu1a npegocTaBJieHHs 0e3yCJI0BHBIX, HJIH 00513aTeJIbHBIX FAapaHTHIA
4.1. B 6e3ycmoBHOM, obszarensHoM nopsake OO0 "KIIMHUKA JTOKTOPA TTPOKO®LEBA™
rapaHTHPYET:

- IPEIOCTABIIEHUE TIOJIHOM, JOCTOBEPHOH M JOCTYMHOH mo (opme HHDOpMALMH O COCTOSHHH
3[I0POBbs MAIMEHTa(C YYETOM X [IPpaBa U XKEJIaHuUs [OoTydaTh TaKOBYIO IO 100po# Boe);

- IPOBEACHHUEC KOHCYJIbhTAIlMKM W KOHCHJIHYMa CIICTIHAIMCTaMH KIIMHHUKH (KaK o MEIUMITUHCKHM
IIOKa3aHusAM, TaKH I10 Tpe6OBaHI/IIO HaI.[I/ICHTa);

- IIPOBEACHUC JICUCHHA ClICnuaJIuCTaMH, HUMCIOIITUMH JUIIIIOMBI, CepTI/I(I)I/IKaTI)I,
IMOATBEPXKAAIOIIHE UX IIPAaBO HAOCYIICCTBICHUE JaHHOTO BUAA MEIUITHHCKOM IOMOIIIH;

- yueT IOKasaTelel OOIIEro 370pOBbS MAlMEHTa IIPH OCYIIECTBICHHHM JUArHOCTHYECKHX,
Je4eOHBIX UITPOPHIAKTHUSCKUX MEPOTIPHSTHN CTOMATOJIOTaMK BCEX CIIENUAIU3aLui;

COCTaBJICHHE PEKOMEHIyeMOT0 (TIpeiaraeMoro) NjaHa JeUeHHUs;

BEIOOP aIbTEPHATUBHBIX METOAOB JICUECHHUS;

BBI60p IJ1aHa JICUCHUA, HCXOOs1 N3 BPEMCHHBIX U (bI/IHaHCOBBIX BO3MOXKHOCTEH MaIueHTa;

HCIIOJIB30BAaHUC MCTOOOB H TEXHOJIOTHI JICYCHHs, IPHMCHACMBIX B COOTBETCTBHH CO
cragaapTaMy U MOpsaAKaMHAOKa3aHU sl MEIUITHUHCKOM ITOMOIIIH;

- HHI[HBHI[yaJIBHBIfI HOI[60p AHECTCTHUKOB, YTO IIO3BOJIACT B MaKCHMaJIbHOM CTEIECHHU UCKIIOYUTH
OoJieBbIE OIIYIICHHU, YUHUTHIBAA IIPA 3TOM BO3pacT MalHMCHTAa, €ro annepmqecm/lﬁ CTarycC, ImokKasareiin
O6H1€TO 3I0POBBA H OIIBIT JICUCHUA Y CTOMATOJIOTOB,

- Oe30macHOCTh JiedeHHs oOecreunBaeTcsl KOMILIEKCOM — CaHUTApHO-3MHMAEMHOTOTMYECKUX
MEPOTIPHUSIITHHN ¥ UCIIOJIb30BAaHUH pa3pelIeHHBIX K IPUMEHEHHIO TEXHOIOTUA B MaTEPHUAIIOB,;

- TOUHAas JUarHoCTHKa, JOCTUTacMas 6J1ar0)1ap51 HaJIMYHUIO JOJIXKHOTO HpO(bCCCI/IOHaJ'IBHOFO YPOBHA
CIIEMHUAIIUCTOB, COBPEMCHHBIX MHATHOCTHYECKUX CPEACTB U JaHHBIX JOIIOJIHHTCIBHBIX O6CJI€)IOB8HHI>1;



- TIIATEIEHOE COOMIONCHUE TEXHOJOIMH JIeUeHHS, Onaromaps  BBICOKOTIPO(ECCHOHANBHON
IIOATOTOBKH Bpadyei, MEICECTEP, AAMUHHCTPATOPOB, 4 TAKXE CIEeNHAIbLHBIE CpeICTBa KOHTPOJS HX
paboTHI;

- IPOBEZICHHE KOHTPOJILHBIX OECIIATHBIX OCMOTPOB;
- IPOBEJICHHE OCCIIATHBIX NPO(YUIAKTHIECKHX OCMOTPOB € YaCTOTOM, OIPENE/SIEMBIX BpadyoM;
- TUHAMHUYECKUH KOHTPOJIb IIPOLiEcca U Pe3yIbTATOB JICYEHUS;

- MCPONIPUATHUA 1[I0 YCTPAHCHHIO UM CHUXXEHHIO CTEHNEHH OCHOH(HeHHﬁ, KOTOpBIE MOTYT
BO3HHKHYTH B IIPOIIECCE HUIIN IIOCTIC JICUCHHUS

- ONPEJIENCHUE PUCKA TOBTOPEHHUS UM O0OCTPEHHS BEISIBJIEHHBIX 3200 IeBaHMIA;

- JOCTIDKEHHE IIOKA3aTejie KauecTBa JIEUEHUS U SCTCTUYECKUX PE3YyIhTaTOB C Y4€TOM
HMCIOIIMXCA B CTOMAaTOJIOTHM CTaHJapTOB, HOXeJIaHuH ManuenTa U OOBEKTUBHBIX 06CTO$IT€HBCTB,
BBIABJICHHBIX BpayoM.

COBOKYHHOCTI: JaHHBIX 663YCJIOBHBIX, WU 00513aTeNbHBIX FapaHTI/Iﬁ H CO31aCT IPENNOChIIKY K
Ka4YCCTBCHHOMY JICYECHHUIO U YCTOﬁHHBOCTH €ro pe3yJIbTaToB.

5. IIpaBu/ia npeoCcTaBICHHsI IPOrHO3HPYEMBIX FaPAHTHI

5.1. Ha OonbmmHCTBO paboT (ycmyr), a Takke METHIMHCKAX H3ACTHH U MaTepHuasos,
HCIIOIb3YCMBIX IIPH OKa3aHWM CTOMATONOTHYECKON MOMONIM, B KIMHHUKE yCTAHOBJIEHBI IapaHTHIIHbIE
CPOKH U CPOKH CITY)KOBL.

5.2.B OO0 "KJIMHUKA JOKTOPA ITPOKO®BLEBA" YCTaHaBIHYBACTCS MAKCHMAJIBHBIH CPOK
rapanTuul rof, CpoK CIyObI — 2 To/ia IPH YCIOBHU TIOJNHON CAHAIMH MOIOCTH pTa U BOCCTaHOBJICHHUS
xeparenbHOH GyHKmuM Ha 100% (Ipm nedeHH®W MO KomIiekcHoMy Ilnmany nedenus). Dto cpoku
CTaHIApTHOU rapaHTHH.

CraHnapTHas rapaHTHd YCTAaHABIMBACTCA IIDH YCIOBMM BbIIOJNHEHHS MANMEHTOM BCErO
KOMIUIEKCA MEPONPHATHM, BXONAMIMX B KOMIUIEKCHBIM IUIAH JIEYEHHS, W COOMIONEHMS HM BCEX
PEKOMEH/IAIMH JIeYAlllero Bpaya W OPYTHX IPUBIEKAEMBIX B MPOIECCE JICYEHHS CHEHNHUAIHCTOR B
TIOCTMAHUIYJISIMOHHOM TIEPHOJE, B TOM YHCJIE NOCEIIEHHS Bpada B yCTAHOBJICHHOE BPEMS B LIEJISIX
NPOQHIAKTHYECKOTO ~ OCMOTpa, NMATHOCTHKH, BBIIONHEHHA MPOGHIAKTHIECKIX MEPOIPUATHI
(TapafOHTOIOrMYECKOH YMCTKH, YCTPAHEHHS IAPaJOHTAIBHEIX X KOCTHBIX KAPMAHOB 1 IIp.) U MOJIyYEHHS
HOBBIX PEKOMEHJALUH M0 NPOGUIAKTHIECKHMM MEPOIPHSATHAM ISl HOAIEPIKAHUS CTOMATONOTHYECKOTO
3JI0POBBS TTAITUECHTA.

53.B OTHenbHBIX Cily4asx TapaHTHHHBIE CPOKH M CPOKH CIyXOBI MOTYT yCTAHABIMBATHCS
JIe4aIiuM Bpa4oM IEPCOHANBHO I KXI0T0 TOTPEOUTENS B 3aBUCHMOCTH:

- OT HHAMBHUYaAJIbHBIX OCOOEHHOCTEH IalMeHTa;
- KIIMHUYECKO#M KapTUHBI 00JIE3HU (CUTYyalHs B TIOJIOCTH PTa);
- BeIOpaHHOTO nanueHTom [Inana nedenns — albTepHATHBHOTO H/HIIM CUTYAIHOHHOTO;

HaJIM4Usg COIIYTCTBYIOIIHUX 38.60J'[€B21HI/II71, KOTOPBIE HAIMPAMYIO HJIH KOCBEHHO IIpUBOOAT K
H3MCHCHHSIM B 3}’6aXI/I OKpYXKaromuXx TKaHIX.

OTO orpaHUYeHHAas rapaHTHsL.

B curyamun, xorza jiedammit Bpad yBepeH B HEOOXOAMMOCTH COKDAIEHHS TApaHTHH, OH 00s3aH
OTPasuTh TApPaHTUHHBIH CPOK H CPOK CIyXObl B aMOyIaTopHOM KapTe MAlHEHTa C YeTKOH
(bOpMYITHPOBKOIA:

«OrpaHuyeHHas rapaHTUs) U YKa3aTh YCTKHE rapaHTHHHEIE CPOKH.

OrpaHuyeHHas rapaHTHs yCTAaHABIMBACTCS Ha CPOK oT 1 (0ZHOTO) HHS 10 3 (Tpex) mecsiieB B
3aBUCHUMOCTH OT KIIHHHYECKOM CHTyallid U OrOBapMBAaeTCS C INANUEHTOM IIPH COCTAaBICHHH
MHUBU/IYAIBHOTO IJIAHA JICYCHHS, OTIUYHOTO OT KOMIUIEKCHOTO IUIaHa JIEYEHHs, HPH YCIOBHH
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coOIroIeHHs MalMeHToM PekoMeHmanuit mo yxo/y 3a MOJIOCTHIO pTa M 3y6aMu BO BpeMs JICUEHHS H B
NOCTMAHHUITYJISAIIHOHHOM IEPHOE U 0043aTEbHBIX MTOCEIIEHUH MOCe IPOBENECHHOTO JIEYEHHs B CPOKH,
yCTaHaBIMBAEMBIE JICUAIIUM BPauOM.

5.4.B curyanms, Korja Jedaiuii Bpad yBepeH B OTCYTCTBHH IIPOTHO3MPYEMOH TapaHTHH, HO
NAalUEHT HACTAaWBacT Ha IPOJO/DKEHHH JIEYEHHS - Bpad 00sf3aH OTPa3sUTh TFapaHTHHHBIA CPOK M CPOK
CityObI B aMOyJIaTOPHO# KapTe MalieHTa ¢ 4eTKoi popMynupoBkoii: «apanTus 1 (o11H) I€HEY.

5.5.T'apanTu#iHBlf CPOK YCTAaHABIMBAeTCS TOJIBKO HA pabOTHI, YCIAYyTH, HMEIOIIHE
OBEIIECTBIICHHBIAPE3YJILTAT: INIOMOBI, pecTaBpaliuy 3y00B, KOPOHKH, 3yOHBIE MIPOTE3BI U T.II.

5.6. FapaHTHﬁHLIﬁ CPOK YCTaHaBJIMBACTCA TOJIBKO ITPH BBIIIOJIHCHHUH IIJIaHA JICYCHU.

5.7 H606XOI[I/IMI>IM YCJIOBHEM IJId OCYINCCTBICHHS TapaHTHH SBIISIETCS TOYHOEC coOmofeHne u
BBIIIOJTHCHHE ITAITHECHTOM BCEX Hpe,[[HI/ICElHI/Iﬁ u peKOMCHJIaHI/Iﬁ Bpaua, obecrneyenre HeoOXOIHUMOTO
YPOBHSI THUTHEHBI MOJIOCTH pPTa M IIpaBHJI IIOJIb30BAHHI 3}’6HI>IMI/I IpoTe€3aMid U OPTOJOHTHYCCKHUMHU
alrmapataMi, a TaKXXe IIPOXO0XKICHHE IalfuCHTOM HpO(i)I/IJ'[aKTI/IT-ECKI/IX OCMOTpPOB, COTrJIACHO rpa(bm(y
OCMOTpPOB, COCTABJICHHBIM JICYAII[UM Bpa4OM.

5.8. B OTHENBHBIX CIOXHBIX CIIydasX, IPH COTJIACHH IallMeHTa, JICUCHHUE MM IPOTE3UPOBAHUE
MOXET IPOU3BOJUTECS O€3 rapaHTHPOBAHHOTO IIOJIOKUTEIBHOTO pe3ybrara. Ha Takue ciaydau rapanTHst
He pacmpocTpansercs. IIpy BO3HMKHOBEHHH OCJIOXXHEHHMU TMAlMEHT 00s3aH HEMEIJIEHHO COOOIIUTH 00
9TOM Bpavy WM PETHCTPATOPY KIMHMKH U HE3AMEUIUTENIBHO SBUTHCS HA IPUEM K CIICIIHAIIHCTY.

5.9. 'apanTuiinple 00s£3aTeNIbCTBA BEHIIONHSIOTCS VCHONHUTENEM B IOIHOM OOLEME B CIydae,
ecnu y IloTpeGuTens OTCYTCTBYIOT JIHOO HE BO3HHKAIOT BHOBb TAKHME COCTOSHHS OPraHM3Ma, KOTOPHIE
IPsAMO MO0 KOCBEHHO BIIHUSIOT, TMO0 MOTYT IOBIHATH Ha COCTOSHHE IOJIOCTH PTa, KAK-TO: AIUTEIIbHBIHA
IpHEM JIEKapCTB, BO3ACHCTBHE BpPEOHBIX (AKTOpOB, 3aboieBaHHil M COCTOAHHH (OCTEOIIOPO3,
HOBOOOpa3oBaHus, OEpeMEHHOCTh U JIp.).

5.10. O rapaHTHHHBIX CpOKaX Nal[MeHT H3BEUIAeTCs] B IMHUCHMEHHOM BHE JI€YAIMM BPauoM B
Jlorosope 06 OKa3aHUH MEIUITUHCKHUX YCIIYT.

5.11. B ciydae ecnu noTpeOUTENb HE COTIaceH C YCTaHOBJIEHHBIMH FApaHTHHHBIME CPOKAMHM, OH
BIIpaBe 0OpaTHThCS K [ 1TaBHOMY Bpady KIMHHKH IJIsI KOHCYJIBTAIIMH 110 BOIIPOCY YCTAHOBJIEHHBIX €My Ha
JICYCHHUE TapaHTHHHBIX CPOKOB B JHHM M 4achbl IpUEMa, OIpEIeNIeHHBIE Ui IMpHeMa IOoTpeOuTenei
(TareHToB).

5.12.T'apaHTuss HMMEET CHIy TOJNBKO B Cilydae, €CIH IIOTPEOHTENh IPH OOHAPYKCHHH UM
HEJIOCTATKOB OKAa3aHHOM YCIYyI'M HE3aMEIJIMTENIBHO, B Cpok A0 10 (mecsaTw) OHEH ¢ ydeToM OaThl
oOHapyKeHHUs HelocTaTka, 00paTuThes K Mcmonuureto.

B ciry4asx monmbITOK IOTPeOUTENeM CaMOCTOSTEIBHO YCTPAHUTE BBIIBIEHHBIA HEJOCTATOK, B TOM
YHUCJIE C TIOMOIIBIO CIEIHAIIMCTOB U3 APYTUX CTOMATOJIOIMYECKUX OpraHu3alluil, WK 3aJep>KKH Ha CPOK
Oonee 7 (cempb) mHEH ¢ narhl OOHapyXeHHs Henoctatka, VICIONHMTENL OCTaBISET 3a cOOOH IIpaBo
YCTaHOBHUTb HHEIE CPOKH I'apaHTHH WJIM IIOJHOCTBIO OTKA3aThCs OT TapaHTHHHBIX 00S3aTEIhCTB, UCXOIS
13 KIMHUYECKON KapTHHBI TallUeHTa.

5.13. 'apaHTus HE pacpOCTPaAHAETCS:

- Ha 3y0Bl, 3HIOJIOHTHYECKU paHee JICYEHHBIE B IPYTHUX KIMHUKAX;

- Ha 3yOBl ¢ JMAar€o3oM IIEPUOJOHTUT WM APYTOW IEepUaNUKaIbHOM MaToJOorHel, a Takke Ha
3yOBl, Ie4eHHbIEpaHee B APYTUX KIMHUKAX 110 TOBOY aHAIOTHYHBIX 3a00IeBaHHIHA;

- Ha BTYJIKH (MaTpHIIBI) U Iepeba3supoBKy IpoTe3a;

- Ha 1IoMOBl HpH paspymeHun Oonee 50% 3yba (MMeEOIEro MpsMble ITOKA3aHHS I
JaIbHENIIETOIPOTE3UPOBAHHUS);

- Ha TOBPEXEHUS 3yOOB HIIM KOHCTPYKIMH 00BEKTaMH, HE BKIIOUEHHBIMH B MHUIIEBOH paIlMoOH

YEI0BEKA: KaMHH, CKOPIIyNla, KOCTH, METAININYECKUE MIPEIMETHI, TIACTMACCOBBIC H3JIEIHS, XUMHUECKIE
BEIECTBA H IIP., - a TAK)Ke TepMUYECKU He 00pabOoTaHHBIMHU MPOAYKTAMU MMHUTaHHs (MSCO, IITHIIA, PHIOA,



3epHOBBIE KYJIBTYPhI TBEPABIX COPTOB U CEIBCKOXO3SMCTBEHHBIE KYIbTYPHI, MOIIEXKAIHE TEPMUYECKOH
obpaboTke);

- Ha JeeKThl U HEAOCTATKH, BO3HUKINIKE B PE3yNbTaTe Pe3KOro yXYyJIIEHUS COCTOSHHS OOIIEero
3[I0POBBS TAIIMEHTa BCIEICTBHE 3a00JeBaHMS: TXKENBIMM HHGeKIMoHHbIME 3aboneBanusmu (BUY,
cudunuc, Tyoepkynes, renatut A,B,C, u ap.), cepaedHO-COCyAUCTOW CHCTEMBI (MHCYNbTa, WH(DAPKTA,
TpoM003a COCYIOB H Ap.), TOPMOHAIBbHOrO ¢poHa (caxapHbli auaber yo0oro THIA, 3a00JIEBAaHUS
IIUTOBUIHOM JKelie3bl, TUIOoGH3a U HAAIOYEHUHUKOB U JIp.), KOTOphIe HE OBLINM OrOBOPEHBI MAIIMEHTOM
WA CKPBITHI UM TI€pell HauyaloM U BO BpeMs MEIHUIIMHCKOIO BMEIIATENhCTBA 110 CTOMATOJIOTHYECKOU
IIOMOIITH, HJTH BO3HHKIIM MTOCJIE€ TPOBEIEHHOTO CTOMATOJIOTHYECKOTO JISYEHMUSI, MJTH BOSHUKIIA BCIIEIACTBHE
HEKOHTPOJHPYEMOTO YXYAIIEHUS UMEIONXCcs 3a00JIEBaHNN;

- Ha nedeKThl U HeTOCTAaTKH, €CIIM MAaI[UeHT paHee IMPOXOIUII JeUeHHe OCTE0opo3a MpenaparaMy,
BJIMSIFOINAMH Ha KOCTHBIM OOMEH, W IO Hadajla, U BO BPEMsS CTOMATOJOTHYECKOTO JICYEHHUS CKPBLI 3TOT
¢akT OT JeyaIrero Bpaya;

- Ha TIOBPE&XICHHsI, BO3HHMKAIOIIME B CIIydae SMUJIETICHYECKOTO TpHUMaJKa WIA HHBIX BHIAX
CYIOpOT, BBI3BAHHEIX IPHEMOM PA3JIHYHBIX XUMHUECKHUX BEIIECTB W (U3WUYECKUX BO3MEHCTBHI (yaapshl
TOKOM, TEPMHYECKHE ¥ XUMHUECKUE 0XKOTH H IIP.);

- Ha JIIOOBIE MOBPEXKICHHUS M HENOCTAaTKH, BO3HUKIIHNE B pe3yjbTaTe MPHUMEHEHHUS MallHCHTOM
HAapKOTHYECKHX M HWHBIX IICUX0-aKTHBHBIX BEIECTB 03 Ha3HaueHWs Bpada, KOTOPHIE BBI3BIBAIOT
yXyIIIeHue 0oOIIEro COCTOSHUS 3/I0pPOBbs, €CIIHM NAlUEHT CKPhLI PakT ynoTpebIeHus TakuX BEIIECTB 10
HaJajia ¥ BO BpeMsI CTOMATOJIOTHYECKOr0JICUEHNUSI, UITM Hadall yIOoTpeOIITh TaKOBbIE BEIIECTBA B MIEPHO
JIEUCTBUS TApaHTUUHBIX CPOKOB;

- Ha MOBPECKIACHUA B ClIydac IIPUINHCHUS ymep6a 3J0POBBIO, ITAIITMEHTA B PE3YJIBTATE MTOPOIKHO-
TPAaHCIIOPTHOI'O0 IPOUCINECTBHUS, HECHACTHOI'O0 CiIy4dasi, TpPaBMEI, HpOTI/IﬁOHpaBHOl"O [mocAraTCiIbCTBa
TPETHHUX JIUIT;

- Ha HEIOCTaTKH, NMeQEeKTHl M TOBPEXICHUS B pe3yjbTaTe HAPYIICHHS IAIlMEHTOM YCIOBHIH
DKCILTyaTaI[ui 3yOOBH/HMIIH KOHCTPYKIMH BCIIEACTBHE YIOTPEOIEHHUS B TUITY MPOAYKTOB C KPUTHYESCKHMH
TeMIIepaTypaMH HITH ITyTEMBO3IEHCTBUS KPUTHUIECKUX TEMIIEpaTyp Ha 3yObl U KOHCTPYKITHH (XOJOIHOE,
ropsigee, pe3KHi mepenaj — «X0JIOTHOe-TopsIYeey), a TakKe IPSIMOe BO3JCHCTBHE XUMHUUECKUX BEIIECTB
(KHCITOT, IeNoYel, aKTUBHBIX OKUCTIUTENIeH, KpacuTenel u ap.);

- Ha TIOBPEXICHHUS, BBI3BAaHHBIE OOCTOSTEIBCTBAMHU HEIPEONOJUMOM CHIBL: IIOpaXKEHHE
DIIEKTPHUECKUAM TOKOM, yIap MOJIHUH, OTpaBJIEHHE XUMHUYECKUMHU BEIeCTBAMH U TrazaMu, KoMa, Ioxap,
HABOJHEHWE W WHbIE CTUXWHHBIE OEICTBHS, NPUYMHEHHE Bpela B pe3yibTare OOEBBIX AEHCTBUM,
yTOILIECHHE;

- Ha TOBPEXICHWS U HENOCTAaTKH, BO3HMKIIME B pE3yJbTaTe IPUUYMHEHHS NaAIHECHTOM
YMBIIIIEHHOTO BpeAa CBOEMY 3J0pOBBIO: IOp4ya 3yOOB H/MIM KOHCTPYKIHH, IONBITKH CYHIH[IA,
HaHeceHHe cede mo00eB H/MIH yAapoB (B TOM YHCIE IPEAMETaMHU), OTKPBITHE 3y0aMH YIaKOBKH U Tapbl
NPOJIYKTOB M HAIMKMTKOB W JPYTMX TOBapoB, pa3iaMbIBaHHE 3y0aMM H/MIHM KOHCTPYKIHSIMU OpPEXOB,
HepeKyChIBaHUE HUTEH W APYTHX IIPEIMETOB, yAEPKAHHE B POTOBOM ITOJIOCTH IIOCTOPOHHHUX IIPEIMETOB
(rBO3M€l, KypUTEIbHBIX MYAIITYKOB, KYPUTENbHBIX TPYOOK, My3bIKAIbHBIX HHCTPYMEHTOB, CIIOPTUBHBIX
CHAapSIIOB U TIP. B Pe3yJIbTaTe NPsIMOT0 JIUO0 HEMOCPEACTBEHHOIO BO3ACHCTBYS Ha HIKHIOIO TPETh JIUIA;

- Ha U3MEHEHHWe IBeTa 3y0OB W/WJIM KOHCTPYKIMH B pe3yibTaTe yMOTPEOJICHUS CHIIBHO
OKpAIIMBAIOIINX XKUAKOCTeH (Kode, BUHO, yail, KOHLIEHTPATHl COKOB U JIp. HA OCHOBE KpacHuTelnei), ra3oB
(B TOM uHCIie KypeHue Tabaka U APYTUX KypUTEIbHBIX CMECEH U BEIECTB);

- Ha MEXaHHUYECKUE TTOBPEKICHISI 3yO0B M/WIH KOHCTPYKIUH 10/ BO3CHCTBHEM IICHX0-aKTHBHBIX
BEIECTB WM IpeOBIBAHUS MalMeHTa B THUIHOTHYECKOM, COMHAMOYJIHYECKOM, aJIKOTOJIBHOM,
HAPKOTHYECKOM W MHOM HM3MEHEHHOM COCTOSIHHHM CO3HAHHS, B TOM YHCJE BCIEICTBHE YIOTpeOJICHHS
AJIKOTOJILHBIX HAMUTKOB, HAPKOTHYECKIX M TOKCHYECKUX BEIIECTB U JIEKAPCTBEHHBIX IIPETapaToB);

- HAa MCXAHHYCCKHUE IIOBPCKIACHUA 3}’6OB H/UITH KOHCTPYKHHﬁ, IIOJIYUCHHBIE B PE3YJIbTATE
(bI/ISI/IT-IeCKOI‘O BO3JCHUCTBHUS Ha roJIOBY, IICHHBIE OTHENBl IO3BOHOYHHKA H JIMITO, CBA3aHHOI'O C
HpO(I)CCCHOHaHBHOfI JCATCIBHOCTRIO ITalUCHTA, B TOM YHCJIC. BBIIIOJTHCHHC (1)H3I/I‘-ICCKI/IX yanDKHCHHfI,
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IIEPErpyXarouX 3y00YeIOCTHYIO CHCTeMY (TIPOBHCAHHE HA CIOPTHBHEIX CHapsiIax Ha oa0opo ke,
TATa 3y0aMH CHapsA/OB M Ap.), YAEPXKaHHWE yIapoB IO TOJOBE H/HIIH [IEHHOMY OT/Iey HO3BOHOYHHKA,
MIPOHU3BOICTBO TPIOKOB H T.II.

5.15. 'apa"Tus mpexparnaercs:

- B Clly4ac HEBBINOJIHEHHUS OTpebuTenem PekoMernalumii o yxoy 3a MOIOCTBIO PTa H 3y6OB BO
BPEM: JICUCHUSA U B IIOCTMAHHUIIYIAIIHOHHOM IIEPHOJIE, B TOM YHCIIC HESBKH B YCTAHOBIEHHOE BpPeMS IS
OCMOTPOB M IIPOBEICHHUS NPOGMIAKTHYECKUX MEpONpHsTHi. B ciydae HecobIomeHus YKa3aHHBIX
PEKOMEHIAIMK, OTpeOMTENb JHINAETCA MpaBa CChUIIATHCS HA HENOCTATKH (medexTer) B paborte,
BOSHHUKINKE B PE3YNIbTaTe HECOOMIONECHUS YKa3aHHBIX TPeOOBaHUI;

- CJIydac oTKasa HOTpe6I/IT€HH OT 3aBCPIICHUS COTIIACOBAHHOTO ILJIaHAa JICUCHHUS,

IIPY HECOOIOIEHHH TEKYIIUX PeKOMEHJalluil Bpaya;

IPH HECOOIIOJICHUHU TUTHEHBI MTOJIOCTH PTa (THTHEHHYECKHI HHJIEKC>2);

IIPH YCTpaHCHHUH HEJOCTATKOB B APYTUX MEMUIIHHCKUX CTOMATOJOTHYECKUX OpraHU3anMgX.

5.16. l'apanTuiiHble CPOKH W CPOKH CIyXOBI HA OTIENBHBIE BHIBI yciayr (paboT) BBUIY HX
CrieU()UKK YCTAHOBUTH HE IIPEACTABISAETCS BO3MOXKHBIM. K 1x YHCIIy OTHOCATCS yCIIyTrH (paboThl):

- SHIOJOHTHYECKOE JICUCHHE;
- OIIepaIs yaaJeHHo 3y0a;

- IpodeccHOHANbHAS THTHEHA,

- IapOJOHTOJIOTHYECKOE JICUEHHE; - 3
- HAJIOXXCHHUE TOBA3KH (BPEMEHHOH TIIOMOBI);

- oTOeNnuBaHue 3y0OB;

- JICYCHHE MOJIOYHBIX 3y0O0B;

- OIEpaIHs IUCTIKTOMHUH C PE3EKLUEN BEPXYIIKHA KOPHS;

- OPTOJIOHTHYECKOE JICUCHHE.

B Takux ciy4asx ycimyru mo ycTpaHEHHIO BO3HMKAFOIIMX OCIOXHEHHIT B pe3yJbTaTe OKA3aHHBIX
MEIMIMHCKHUX YCIYT OKa3hIBAIOTCS B BO3ME3IHOM MOPSIKE.

5.17. I'apanTuiiHEle 00A3aTeNbCTBA PACHPOCTPAHSIOTCS HA OMEPAlHI0 10 HMILIAHTAIAA IIPH
COONIONEHNH CIIEIYIOIINX YCIOBUI:

- IPOBECHHC KOMIIJIEKCHOTO JICUCHHSA, B TOM WYHCIE MPOTE3UPOBAaHMS HA HMMILIAHTATaX,
OCYIIECTBICHHOE CIIENMATUCTAMHA YIPEIKICHHUS;

- CTPOroe COOIONICH e [I0CTONEPAIIMOHHOIO PEXUMa COTTIACHO PEKOMEH TAIMIA Bpaya;

- HOCCIICHUE Bpayda-CTOMATOJIOra YYPEXKACHHUA C ILEJIBIO IMPOBEACHHA HpO(bHJIaKTI/I‘-ICCKOfI
TUTHCHBI HC MEHEEYEM OJUH pa3 B IICCTh MECIILIEB,

- IOCCIICHUE Bpava-CTOMATONOra-OpPTOIENa y4YPEXKIACHUSI HE MEHee 4eM OJUH pa3 B INeCTh
MECSIIIEB;

- OTKa3 OT KypEHHs, KaK BO BPEMsI JIEYECHHMS, TaK U BECH IOCIIEAYIONIMI IEPHOI.

5.18. 'apanTus Ha CTOMATOJIOTHYECKHE MATEPHANIE] M BBITOTHEHHBIE paboThI HE MIPEeIOCTaBIISIETCS,
a CPOKHCITY’KOBI HE yCTaHABIMBAIOTCS [P HAJIHWYHHK Y TIAIHEHTa 3a00eBaHmil [IapOJIOHTA, XPOHUUECKUX
I'PaHyIUPYIOIMX W TPaHyJIeMaTO3HBIX IIEPHOJOHTHTOB, BHCOYHO-HU)KHEYENIOCTHBIX AapTPUTOB H
apTpO30B, AOOPOKAYECTBEHHBIX HOBOOOPA30BaHMH IMOJIOCTH PTa, HMMYHONE(DUIIUTHBIX ¥ SHIOKPUHHBIX
3aboneBanwuii (1uabeT).



6. [IpaBa u 0013aHHOCTH UCIOJTHHTEJISA

6.1. B cooTBEeTCTBHUH C ﬂeﬁCTBy}OHIHM 3aKOHOJATENILCTBOM HCIIOJIHUTEIL 00s3aH:

- B TEUEHHE YCTAHOBJIEHHOTO TapaHTHHHOTO CPOKa — YCTPAHATh BCE HEINOCTATKH, OOHApy>KEHHBIE
[aI[IEHTOM,

- B TCUCHHE YCTaHOBJICHHOI'O CpPOKa CJ'[}’)K6I>I — YCTPaHATH TOJBKO CYINECTBCHHEBIC HEAOCTATKH.

6.2. B coorBercTBHHM co cT. 10 3akoHa «O 3amuTe mpaB noTpeduUTeNneit» UCIOIHUTENb JOBOIUT 10
CBeIEHHS TIOTPEOUTENS yKa3aHHBIE CPOKH CIIY>KOBI U CPOKM TapaHTHY (B BuIe MH(OpMaIUK Ha CTEHIE,
1100 B BUJIE 3aIIUCH B MEIUIIMHCKON aMOynaTopHOM kapTe, IH0O B JOTOBOPE).

6.3. McrionHuTelb PEKOMEHAYET MOTPEOUTENI0 MPOBENCHHE HEOOXOIUMBIX MEPONPHUATHHA 110
yXony 3a
COCTOSIHMEM TIIOJIOCTH pTa (MEpHOAMYHOCTH NPOQUIAKTHUYECKHX OCMOTPOB, IPOBEICHHE

TMIHEHHYECKHX MEPOTIPUATHH, YXO/I 3a IPOTEe3aMH, IIOCTOSIHHOE HAOIOAEHNE 3a UMITJIAaHTaTaMH U T.JI. B
COOTBETCTBUH CYCTAaHOBJIEHHBIMH CTaHAAPTaMH).

B cnydae HecoOmomeHHs HOTpeOUTENEM  yKa3aHHBIX TpeOoBaHMH (IpH  YCIOBHH
UHGOPMHUPOBAHHOCTH O HMX MaIWeHTa), IIOCIEJHUH JMINaeTcs IpaBa CCBUIATBCS HA HENOCTATKU
(medexThl) B paboTe, BO3HUKINUE B PE3YJIbTATE HECOOIIOACHNUS yKa3aHHBIX TPeOOBaHUH.

6.4. CtomaToyiornyeckue 3aboJjieBaHUSl, HE YyKa3zaHHble B mpuiokeHud No 1, He wumeroT
YCTaHOBJICHHBIX CPOKOB FOJHOCTH B CBSI3U C T€M, YTO HX JIEYEHHE CBA3aHO C OOJNBINON CTENIEHBIO PHCKa
BO3HHUKHOBEHHMS OCITO’KHEHHH TTOCIIE MMPOBEICHHOTO JIedeHUs. BO3HUKAIOIHE B pe3yabTaTe JICYCHUS 3THX
3a00JIEBaHM OCITOKHEHHMS JIeUaTcs B 00IEeM MOpPsIIKe, Ha BO3ME3IHOI OCHOBE.

6.5. 000 "KJIMHUKA JIOKTOPA TIPOKO®BLEBA" ocraBmser 3a coboi mpaBo TpeOoBaTh
HOATBEPKIEHUS HAJIeXKAIero COOMONEHHsT TAlMeHTOM pPEeKOMEHAANui Bpava, [JaHHBIX [IPH
YCTAHOBJIEHHH TapaHTHHHOTO CPOKa, BILIOTH O HAIPaBJIECHUs MAllMEHTa Ha dKcrepTusy. llpu oTkaze ot
MPOBENEHHs JKCIepTu3bl NoTpedbutens Tepser npaso Ha rapantur OOO "KJIMHUKA JIOKTOPA
I[TPOKO®BEBA".

7. llpaBa 1 00513aHHOCTH MOTPEOUTEJIA

7.1. IloTpebutens o0si3aH coOmomaTe PexoMeHanuMu IO yXO#Ly BO BpeMs JIEYEHHS H B
IOCTMaHHUITYJIAIHOHHOM TIEPHOJE, SIBIATHCS HA OCMOTPBEI B YCTAHOBICHHOE JIEYalllUM BpPauoOM BpeMs,
BBIIOJHATHBCE HA3HAUEHHUS B IEPUOJ JIEUEHHUS U II0CIIE HETO.

72.B ciydae BO3HHKHOBEHHS JIOOBIX 3aME4YaHUP K BBIIONHEHHBIM paboTaM H yCIyram
HOTpeOUTENb MODKEH OOpaTUThCsl K pErucTparopy (mo Tene(OHy HIM JIMYHO) M, HM3I0XKHB CyTh
mpoOJIeMBbl, 3anucaThCs Ha OECIIaTHEIN IIPUEM K JIeUallieMy Bpady.

ITocie ocMOTpa Bpad MPUHHUMAET PEIICHHE: SBJISETCS JIM JaHHBIM ClIydald rapaHTHHHBEIM WA Ha
BO3HHKIIIYIO IIPOOJIEMY Y TIOTPeOUTENS rapaHTUIHBIE 0053aTEILCTBA HE PACIIPOCTPAHAIOTCS.

7.3. Hanmyure rapaHTHd Ha JIEUCHHE HE CHHMMAeT C IHOTpeOHTeNs o0A3aTeNbCTB O YETKOM
COOMIOZEHNH BCEX IIPEITHUCAH, peKOMEH AU 1 Ha3HAYEHUH Bpaya.

7.4. YcTpaHeHWe HENOCTAaTKOB B TEUEHHE TapaHTHHHOIO CpOKa IHOTPEOMTENIO IIPOM3BOIUTCS
OecIuIaTHoO.

7.5. YcTpaHeHHe CYIIECTBEHHBIX HEJOCTATKOB B TEUEHHE CpPOKa CIyXKOBI IOTPEOHTENIO
IIPOM3BOIUTCS OECILIATHO.

7.6. IloTpebuTens 00s3aH UCIPABIATH BBLIBICHHBIE HENOCTATKU ToibKo y Mcnomaurens — OO0
"KIIMHUKA JIOKTOPA ITPOKO®LEBA". B mnpoTHBHOM Ccilydae TapaHTHHHBIE 00S3aTENLCTBA
Wcnonuutens mepex [loTpebuTeneM NpeKpaIlarOTCs, 3a MCKIIOYEHHEM YCTPAHEHHs HEIOCTaTKOB B
OKCTPEHHBIX CIydasx.

7.7.B cnydyae ecnd MOTpeOUTENs OOpaTHICA B APYTYI0O MEIHLIMHCKYIO CTOMATOJOTHYECKYIO
OPTaHM3alHI0 332 YCTPaHEHHEM HEIOCTaTKOB yCIyTH (paboTel) B SKCTPEHHOM Cilydae, MOTpEOUTENH



npenoctapister Hcemomamremo — OOO "KJIIMHUKA JJOKTOPA ITPOKO®LEBA" Beimucky us
METUITHHCKOM KapThl © CHUMKH, €CJIH ITPOBOIUIIOCH 0OCIEIOBaHUE.

7.8.1Ipy  yCTaHOBJIECHHH Ka)KAOMY [OTPEOMTENI0 Ha KaKAylO BBHINOJHEHHYIO paboTy
IPOTHO3UPYEMBIX TapaHTHH (rapaHTHMHOTO CpOKa U CpokKa CIyXObl MM IIPOLIEHTA BEPOATHOCTH
YCIIETHOCTH JICYCHUsT) Bpay YYHUTHIBACT M Pa3biICHAET OOCTOSTENBCTBA, OTPAaHWYMBAIONIME TapaHTHH
(ecnu TakOBBIE BHISIBIICHBI):

1) cocTostHEEe OOIIEro 3I0POBBSI U BO3PACT MOTPEOUTEIIS;
2) 06'beM BBITIOJIHEHHOTO PEKOMEH0BAHHOIO I1JIaHA JICUCHHUS;

3) KIMHAYECKash CHTyallds B IIOJIOCTH pTa (MMEIOIIUecs HapylIeHHs, OCOOEHHOCTH IpHKYyca,
COCTaB CITIOHBI, TIOBBIINICHHAS CTHPAEMOCTh 3yOOB, IIPOTHO3 PAa3BUTHS HIJIM ITOBTOPEHHS HMEIOIIHUXCS
3a0oneBaHuil u 1p.);

4) CIIOKHOCTB IAHHOI'O CiIyYas JICUECHU T,

5) JOCTOMHCTBA U HCAOCTATKH HCIIOJIB3YEMbBIX TEXHOJIOTHH U MaTepHUalioB, a TaK XK€ BBI6paHHLIX
BAapHAaHTOBJICUCHHUS,

6) 0COOEHHOCTH MPOGhECCHOHANBHON ESITENbHOCTH IOTpeOUTeNs, KOTOphle MOI'YT HEraTHBHO
CKa3bIBAaTHCS HApe3yIbTaTax JICUEeHHs.

8. MeToauKa KJIHMHHYECKOr0 00c/1eJ0BAHU € LeJIbI0 YCTAHOBJACHHS
rapaHTHHHBIX CPOKOB H CPOKOB CJIy KObI

8.1. B TepameBTHUYECKOM CTOMATOJIOTHH KIIMHUYECKAs! OLIEHKA COCTOSHUS IIOMOBI IPOBOIUTCS Ha
OCHOBEU3YUEHHS CIIEAYIOINX KPUTEPHEB: o

> amaroMHuueckas popma mIoMOBI (COXpaHeHHe [epBoHaYaIbHOM HOpPMEI 3y0a), BOCCTAaHOBIEHHON
Bpa4dOMB pe3yJIbTaTe INIOMOMPOBAHUS;

> KpaeBoe MpHIIETaHKie — OMPEIesSIeTCS ¢ TOMOIIBIO 30HIUPOBaHuUS (II10M0a IIOTHO IPUIeraeT K
TBEpPABIMTKAHIM 3y0a, 30H He 3aI€PXKUBACTCS, BUIUMOM ILENH HET);

> M3MEHEHHE I[BETa 110 HAPY)KHOMY Kparo IIOMOBI (B HOpME — OTCYTCTBYET);
> peluIuB Kapreca 10 Hapy)>KHOMY Kparo IIOMOBI (B HOpME — OTCYTCTBYET);

> OKKJIIO3HOHHBIE KOHTAKTHI M KOHTAKTHBIE ITYHKTBI B 0O0JACTH 3aryioMOMpOBAHHOIO 3y0a
(COOTBETCTBYIOT HOPME HJIM HAPYIIIEHBI);

> BBINNAJE€HUE INIOMOBL.

V3MeHEHNE JaHHBIX KPUTEPUEB OTHOCHTCS K KATETOPUHM HEIOCTATKOB, KOTOPHIE NOKHBI OBITH
0e3BO3ME3JTHO yCTpaHeHbl VIcmomHuTEeNneM B TEUEHHE JEHWCTBYIOIIEIO TIapaHTHMHOTO CpOKa,
YCTaHOBJIEHHOTO JIJISIAaHHOTO BUJIA IIJIOMOBL.

8.2. B opromeauyeckod CTOMATOJOTHH HEIOCTATKH, KOTOPHIE MOJDKHBI OBITH O€3BO3ME3HO
ycTpaHeHBIVICIIOMHUTENIEM B TE€USHUE IEHCTBYIOIIEr0 rapaHTHHHOTO CpoKa:

> [IpU HW3TOTOBJIEHHM BKIAaIOK ¥ BHHHPOB — HM3MEHEHHE aHATOMHUYECKOH (DOpMBI, KpacBOTO
MpUJIETaHus, W3MEHEHHE I[BeTa, PELUIUB KapHeca II0 Kpar BKIAAKH, BBINAZEHHE, MMOABHKHOCTD
BKJIQJIOK, OTJIOM YacTH KOPOHKH 3y0a;

> OTJIOM KJIaMMepa B TLIaCTMAaCCOBOM IIPOTE3E;

> TepesioM KJIaMMEpOB JIyTH B OIOreIbHOM HMPOTE3E;

> MepesioM JINThsSI B MOCTOBHIHOM IIPOTE3E;

> OTIIOM IETJIH B (haceTKax OT Tea MOJHOT0 MOCTOBHIHOTO IIPOTE3a;

> IIEpesioM B IJIACTHHOYHOM ILIACTMACCOBOM IIPOTE3€ II0 apMHPOBAHHOMN CETKE;

> HapyllIeHHUE IEJOCTHOCTH KOPOHKHA MOCTOBHUAHOIO IIPOTE3a, B T. 4. OTKOJI OONHIIOBKH;
> TIepesioM IIPOTE30B;



» pacleMeHTUPOBKa HECHEMHBIX KOHCTPYKITHI IIPOTE30B.

9. 3aK/IIOYHTEIbHbIE MOJI0KEHH

9.1. EmMHBIX rapaHTHHHBIX CPOKOB, YCTAaHOBIIEHHBIX HOPMATHBHO-IIPABOBBIMH JOKYMEHTAMHU I
Bceil Tepputopuu P®, B HacTosIee Bpems He cymecTByeT. Kaxueii peruon P® paspabarwiBaeT u
IPUMEHSIET Ha IPAKTHKE CBOM KPUTEPHH K OIPENETECHHIO BO3MOXHBIX TApPAaHTHHHBIX CPOKOB. MIMEHHO
MO3TOMY B HACTOSIIWA MOMEHT KaXXIbI HCIIOJIHHUTENb (IOPHIMYECKOE JUIO0 WM WMHIAABHILYATbHBIA
IPeNNPUHAMATENL) BIIPABE yCTAHABIMBATH TapaHTHUHHBIE CPOKM CAMOCTOSATENBHO, MCXONS W3
SMUAEMHONIOTHYECKON CUTyallMM - MHTEHCUBHOCTH U PaCHPOCTPAHEHHOCTH CTOMATOJNOTMYECKUX
3a00N€BaHUM HA TEPPUTOPHU, CBOMX BO3MOXKHOCTEH OCHAIEHHMS M OOECIEYeHHS IO Tabelio BCeM
HeO0OXOIUMBIM IIPU OKa3aHUU CTOMATOJIOTHYECKOMIIOMOIIIH.

9.2. 000 "KJIMHHUKA JOKTOPA TIPOKO®BEBA" kxak HCHOOJHHUTENh CTOMATOJIOTHYECKHX
YCIIyT, HECET OTBETCTBEHHOCTh B COOTBETCTBUH ¢ 3aK0HOM P® «O 3amute mpas motpebureneii» 3a ux
Ka4eCTBO, B TOM YHCIIE 38 MATe€pHalbl. B CBA3M ¢ 3THM BO3HHKAeT HEOOXOMMMOCTH B yCTAHOBICHUH
CPOKOB rapaHTHHi U CPOKOB CIIy>KOBI IIDH OKa3aHHU CTOMATOJIOTHYECKUX YCIIYT.

9.3. Hacrosiee Tlonmoxenne AeHCTBYET B TeYeHHE BCEro IEPHOZA BPEMEHH, IIOKA He OyayT
IPUHATEL COOTBETCTBYIOIIME HOPMATHBHBIE aKThl Ha (eNepalbHOM WM PErHMOHAIBHOM YDPOBHE,
PETYNHUPYIOIIME B3aMMOOTHOIICHHWS IAIMEHTOB W YUPEXKICHHH, OKa3bIBAIOIIMX CTOMATOJIOTHUYECKHE
YCIIyTH.

9.4. IIpunmoxeHus:

Ne 1. l'apanTuiiHbIE CPOKH U CPOKHU CITY>KOBI IIPU OKa3aHUM CTOMATOJIOTHYECKOM TepaneBTHIeCKO
MIOMOIITH;

-

Ne 2. T'apanTuifHEIe CPOKH B CPOKH CITYXKOBI IIPH OKa3aHUK CTOMATOJIOTHYECKON OPTONEIHIECKOM
TTOMOIIIH;

Ne 3. Cpenurie IpOIEHTH! YCIIEIIHOCTH JICYCHUS, IEHCTBYIOIIME B CTOMATOIOIHYIECKOH KITHHUKE
000 "KJIMHUKA JOKTOPA ITPOKO®BEBA", - sBIAIOTCS HEOTHEMIIEMBIMHM YACTSIMH HACTOSIIIETO
ITonoxenus;
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[TpunoxeHue Nel

k ITonoxxeHuro

«O6 ycTaHOBJICHUH rapaHTUMHOTO CPOKA M CPOKa CIIYXKObI
NPy OKa3aHUKMCTOMATOJOTMYECKOH MOMOLIH
B8 OO0 "KJIMHUKA JIOKTOPA ITPOKO®LEBA"
ot «01» cenTs6ps 2026r

CPOKH

CJIyK0bI M rapaHTHIHbIE CPOKH HA BHAbI PA0OT NPH 0KA3aHHH CTOMATOJI0THYECKOH MOMOIIH

No Bupn pabort Cpok rapanTuu Cpoxk ci1yx0bI

1 OcTeTuyecKas pecTaBpanus, mioMoba u3 |1 rog 2 rona
KOMIIO3HMTa CBETOBOTO OTBEPKICHHUS

2 OHIO0IOHTHYECKOE JieueHue (TIpU 1 rox 2 rona
IEepBUYHON 00paboTKe KOPHEBBIX
KaHaJIOB, €CJIH HET 0c000# aHATOMHH)

3 Hecnemubie opronennyeckue 1 roxg 2 roma
KOHCTPYKIIMH (KOPOHKH, BUHUPHI,
BKJIA/IKH, MOCTOBHIHBIE ITPOTE3BL,
a0aTMEHTHI)

4 CreMHBIE OPTONIEANYECKUE KOHCTpYKIuHU| 1 rog -, 2 roga
(TUIacTUHOYHEIE, OIOTENIBHEIE,
HEHJIOHOBEIE)

] Kamna 3 Mecsia 6 MecsIIeB

IIpumeuanmue:

['apaHTHIO Ha HMJIAHTATHl YCTAHABIHBAET KOMIAHHA-IIPOM3BOIUTEND. B cilydae oTTOpKeHUs (yHaneHus)
UMIUTaHTaTa rapaHTUPyeTCcsa Oe3B03Me31HAs 3aMEHa U3/IENUs Ha UACHTHIHOE, PACXOJHEIE MaTEPHAIbl K
OpTONEMYIECKHE KOHCTPYKIMH OIIJIaYMBAET IalHeHT. [Ipy BRIOTHEHHH OPTONEIUYECKUX paboT Ha
UMIUIaHTaTax B APYrO¥ KIMHHUKE, TApaHTHS Ha UMILUIAHTATH aHHYIHPYETCS.

IlapanTuiineie 00513aTeILCTBA COXPAHSIIOTCS MPH COOJIIOAEHAN NALHEHTOM CJIeTyIOIHX yCIOBHIA:

1.06s3aTenbHOE BEIIOIHEHHE KOMILIEKCHOTO IIaHa JIEYEHUS, BCEX HA3HAUYCHHUU U HpeI[HI/ICEiHI/Iﬁ

JICHamero Bpaya.

2.CoburonieHre TUTHEHb TOJIOCTH PTa. Y POBEHb THTHEHBI ONIPEIENIETCS BPadOM-CTOMATOIOTOM C
Y4ETOM OOIIEIPHHATHIX CTAHJAPTOB OLIEHKHU MHICKCA WHIUBUAYAILHON TUTHEHE. [Ipu
HCYIOBJIETBOPUTEIbHOM I'HIMEHE IIOJIOCTH P Ta, & TAKXKE IIPU HESBKE Ha MEPHOIHYECKHE OCMOTPEI,
yKa3aHHbIC CPOKH rapaHTHH M CPOKH CIIy>KOBI Ha Bce BHIBI KOHCTPYKIIMi cokpamaroTces Ha 50%.

3.B ciryuae oxazaHHs HEOTJIOXKHOMU [IOMOIIY B APYTHX JICYEOHBIX YUPEKICHHUAX IIPEJOCTABUTE BEIIHCKY O

IMPOBCACHHOM JICUCHHH.

4. BrInonHeHHe rapaHTHHHBIX 0053aTeNbCTB He MPOIEBAET CPOKA TapaHTHiA.

IMTanuenr:
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IIpunoxenue No2

k [lonoxxenuro

«O0 ycTaHOBJIEHHUH FapaHTHHHOTO CPOKA U CPOKA CITYKObI
NPU OKa3aHUHCTOMATONIOTHUECKOM MOMOIIH

8 OO0 "KJIMHUKA TOKTOPA TTPOKO®LEBA™»

oT «01» cents6ps 2026r

Cpennue NpoueHTH] yCNEMHOCTH JIe4eHHs, JefiCTBYIOIHE B CTOMATOJIOTHYECKOH KIHHUKE
000 "KJIMHUKA JOKTOPA ITPOKO®LEBA"

O6paboTka 1 NJIOMOHPOBaAHHE KOPHEBBIX KAHAJIOB
o IIpu 1eyenny KaHanoB OJaronpusATHBIM pe3ynbTar focturaercs B 90% ciydaes.

e Pesynprar je4eHus B KaXKJOM KOHKPETHOM CIIydae 3aBHUCHUT HE TOJBKO OT €r0 KauecTBa, HO U OT
oOmiel peakIUHOPraHu3Ma U 00IIEro COCTOSHHS 3yDO0B.

IIpodeccuonanbHasi rHTHEHNYECKAS YHCTKA
o ['apanTupyercs 6maronpuaTHbIM pe3ynsTar B 95% ciyuaes.

Ynanenue 3y6a
o ['apanTupyercs, 4To ynaneHue 3yba npousoiiner:6e36one3nento — 98% ciydaes;
C a€KBaTHBIM XHUPYPTUYECKAM BMENIATEIbCTBOM.

o ['apanTupyercss OeCIIaTHOE YCTpaHEHHME BO3MOXHBIX OCJIOXHEHHH B IIOCIEONEPAIMOHHBI
nepuo/(BocnaieHue, KpOBOTEUEHHE, OTEK, OO0JIb).

3aboreBaHMe MapoJoHTa (BOCMAJIEHHE JeCeH H OKPYKAIOIUX 3y0 TKaHeil)

e ['apantupyercs B 80% ciy4aeB (Ipu COOMIONEHMH YCIOBHH, KOTOPBIE OIPENENSAET Bpad):
U3JICYCHUE THHTUBUTA;

OCTaHOBKA pa3sBUTHs 3a00JIE€BaHHUH TKaHEH, OKpYKaIOIUX 3y0;coXpaHeHue 3y00B Ha IUTEIbHbIH
HEPUO]I.

IlocTaHOBKA UMIIJIAHTATOB
o ['apanTHpyeTCA NOMHOE NPIKUBIEHHE HMIUIAaHTaTOB B 80% ciryuaes.
e ['apaHTHpyeTCs BO BCEX Clydasx:

>O6CHCI[OBaHI/Ie H Y4CT 0611161"0 COCTOAHHUA 3O0pOBbA OO0 HMIUIAHTAIIUU C IICJIBIO
BBIIBJICHH S B03MO}KHBIXHPOTI/IBOHOKEBaHI/If;I K YCTaHOBKC UMIIJIAHTATOB,

» HCIIONB30BAaHNE CEPTUQHIMPOBAHHBIX HUMIUIAHTATOB BeAyINMX (GHpM; 6€300JI€3HEHHOCTD
YCTaHOBKH MMIUIAHTATOB;

> BpaueOHbIH KOHTPOJIb 3a MIPOIECCOM IPUKUBIICHHUS UMILIaHTaTOB
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